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Medical
Assistant

Medical  Assistant apprentices will
be engaged in on-the-job skills
development for 32-40 hours per
week in clinic during the training
year for approximately 1400- 2000
hours. 
Additionally, apprentices engage in
hybrid academics ( online and via
Zoom) outside of the on-the-job
hours.

ICATAP curriculum provides a
standard of excellence that
prepares the apprentice for various
board exams. 

 ICATAP currently works with  RMA,
RNCMA, and CCMA credentials.

 www.icatap.com

Medical Assistant 

Contact: sphenry@icatap.com

ICATAP offers effective solutions to
staffing challenges.

Reduce the reliance on high cost travelers.
Optimize staffing through cost-effective

apprenticeships with ICATAP.



Medical Lab:
 Introduces the MA apprentice to laboratory
procedures commonly performed by medical
assistants in a medical office setting. The
apprentice learns about CLIA waived routine
laboratory procedures commonly performed in
the ambulatory care setting. The MA apprentice
obtains an understanding of laboratory safety
requirements and federal regulations while
performing specimen collection and processing,
microbiology, and urinalysis testing.

Clinical Procedure:
 Introduces the MA apprentice to the clinical
procedures performed in the medical office
setting. The apprentice learns basic examining
room skills including screening, vital signs, patient
history, minor surgery and patient preparation for
routine and specialty exams in the ambulatory
care setting. Course content includes principles
of nutrition, pharmacology math, routes of
medication administration and parenteral
techniques most commonly administered in the
medical office. MA apprentices gain knowledge
of clinical procedures including how to perform
an electrocardiogram, assisting with respiratory
testing, coaching patients, and assisting with
emergencies. 

ICATAP Courses
.Medical Terminology:
 Includes the principles of building a medical
vocabulary. Emphasis is placed on the use of
word parts including prefixes, suffixes, and root
words used with a combining form to establish
medical terms. The terms include operative,
diagnostic, therapeutic and symptomatic
terminology of all body systems, as well as
systemic and surgical terminology. Correct
spelling, definition, and pronunciation of
medical terms is stressed. Communication both
written and verbally between health care
professionals, and between the health
professional and patient, is emphasized.

Pharmacology:
Presentation of the principles of pharmacology
relating to the allied health professions.
Instruction introduces the MA apprentice to
patient education regarding medications,
researching drugs in a drug reference, and
correlation of drug therapy and
pathophysiologic conditions.

Anatomy and Physiology: 
The MA apprentice learns to recognize human
body structure and function in health and
disease states. Apprentices explore the causes,
signs, and symptoms of diseases of the major
body systems as well as the diagnostic
procedures, usual treatment, prognosis, and
prevention of diseases commonly diagnosed
and treated in the medical office setting.

 Medical Office (Administration):
 Introduces the MA apprentice to office
management, business administration, along
with insurance and finance, and the electronic
medical record (EMR) in the medical office.
Through testing the apprentice will
demonstrate an aptitude for the following
office duties: filling, record keeping, telephone
messages, front desk responsibilities,
appointment scheduling, and how to keep an
inventory of supplies.

Medical Assistant Review. This self-paced,
ungraded review course is designed to help
Medical Assistant Apprentices prepare for their
national certification exam (CCMA, RMA, or
NRCMA). The course offers comprehensive
exam strategies, focused content review, and
multiple practice tests to reinforce knowledge
and build confidence. Most practice questions
include detailed explanations to support
learning and clarify complex topics. Apprentices
may retake the practice tests as often as
needed to strengthen their understanding and
track progress. This course serves as the final
academic preparation before sitting for the
certification exam

Medical Assistant Specialty Areas: 

These are additional study courses developed
with our clinic partners to address skills and

knowledge particular to specialty areas. Some
areas addressed include Family Practice,
Cardiology, Dermatology, Obstetrics &

Gynecology, and Oncology
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